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Overview:

This course is designed for new employees with the role of a lead worker, as well as managers
and supervisors who have lead workers positions. The course will identify typical roles and
responsibilities of lead workers as well as the benefits of lead worker positions. It will also
identify possible risks and types of duties not intended for the lead worker role.

Objectives:

« Define the role and responsibilities of lead workers
o Identify the type of duties typically found in lead worker positions
o Address possible issues for duties assigned, but not intended for the lead worker


mailto:PDS@iowa.gov
https://das.iowa.gov/human-resources/training-and-development

